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Conflict Resolution: 
“Actions and Consequences”Part I 

 
 

This week in your child’s Guidance classroom lesson we discussed conflict 
resolution.   
 
Conflict was defined as: “A disagreement with several possible causes and several 
possible outcomes.”  Children learned other words for conflict  which included 
some of the following:  Problem  Dispute Argument  Fight 
 
Two students acted out a short skit involving a conflict between siblings who 
both wanted to watch TV at the same time but wanted/needed to watch 
different shows.  We talked about possible solutions.   
 
We discussed the following terms on the Smartboard PowerPoint and took some 
notes: 
 
 Students learned about the different types of conflict that can occur.   
 
TYPES OF CONFLICT: 
Person vs. Person 
Person vs. Nature 
Person vs. Society 
Person vs. Self 
 
How Do  I  Handle Conflict?) 
 
AVOIDERS-Passive-Go along with the crowd 
CONFRONTERS-Aggressive-Attack others verbally 
ASSERTERS-Assertive-Stand up for themselves/others 
 
PEER PRESSURE-Pressure to conform to what others want and it can come in the 
form of: 

� THREATS 
� GUILT 
� PUT-DOWNS 

 



 
Next, children learned some key steps to solve a conflict.  These steps spell out the 
word PLANS 
 
P=Problem (Identify what the conflict or problem is)  
L=Label your feelings (Sad, Angry, Confused, Frustrated, Anxious, Shocked)  
A=A solution is 
N=Now on a scale of 1-5 our solution will be(higher # is it will be more successful) 
S=Solution we will try is… 
 
 
 
CONFLICT RESOLUTION SOLUTIONS-Children were taught 6 solutions 
 

Compromise-“Let’s take turns.” “Let’s split the pizza” 
Persuasion-“We could get recess detention.” It’s wrong to steal from others.” 
Assertive Refusal-“I said NO!” 
Ask Open-Ended Questions-“What do you want me to do?”  “Why are we 
doing this?” 
I Message—“I feel____when you___. I need you to_______.  Thank you.” 
Time Apart- “We have not been getting along.  Maybe we need some time 
apart.” 

 
To continue the lesson, we went out into the hallway to complete a conflict 
exercise.  Children were divided up into groups of 2 or 3, and given a freezer bag 
containing different conflict solving tools including: 
 
PLANS paper 
Feelings Faces 
Number Chart 
Conflict Paper 
Solutions Paper 
 
Children went through the PLANS steps to solve conflicts successfully!  
 
To conclude the lesson, children had fun making their own “What Bugs Me Bag” 
which contained all of the items above and then practicing the PLANS with a 
partner.  A few groups shared their PLANS with the rest of the class!  Next month 
children will continue to practice conflict resolution and learn some new conflict 
resolution solutions as well as stress management skills in Part II of the lesson!  
 
 
 
 
 
 
 



 
 
 
 
 


